
 
 
 

Frequently   Asked   Questions  
 
Q:   What   are   the   details   of   the   school’s   testing   protocol?  
A:   The   initial   guidance   that   school   districts   had   received   from   NYSED   and   the   Department   of  
Health   (DOH)   did   not   require   school   districts   to   conduct   testing   or   have   testing   protocols.   The  
first   mention   of   school   districts   testing   students/faculty/staff   was   on   Friday,   August   7   from  
Governor   Cuomo.   We   are   currently   working   on   a   testing   protocol   in   conjunction   with   Ulster  
County   DOH   and   will   post   the   information   as   soon   as   possible.  
 
Q:   Can   my   child   come   to   school   if   they   have   a   common   cold   or   other   mystery   symptoms?  
A:    As   always,   please   keep   your   child   at   home   if   they   are   feeling   sick.   If   your   child   displays   any  
COVID-19   symptoms   as   outlined   on   our   COVID-19   questionnaire,   they   will   not   be   allowed   to  
go   to   class   in-person.   Students   will   be   allowed   to   return   to   campus   when   they   have   not   displayed  
symptoms   for   at   least   24   hours,   or   have   documentation   from   a   physician   that   they   are   not   at   risk  
of   transmitting   COVID-19   or   any   other   infectious   illness.   In   the   case   of   local   DOH   intervention  
or   at   the   parent’s   discretion,   a   negative   COVID-19   test   will   be   permitted   in   lieu   of   a   physician’s  
note.   
 
Q:   How   will   families   be   notified   if   a   student   is   showing   symptoms   of   COVID-19?  
A:   A   student   who   is   displaying   symptoms   of   COVID-19   will   be   sent   to   the   nurse’s  
office/isolation   room,   where   they   will   be   reviewed   and   evaluated   by   the   nurse   in   collaboration  
with   the   Ulster   County   Department   of   Health   and   parents/guardians.   If   health   officials   determine  
the   symptoms   are   consistent   with   COVID-19   or   another   illness,   parents/caregivers   will   be   called  
to   pick   children   up.   
If   the   DOH   deems   this   a   “suspected   case,”   all   students   and   adults   in   the   classroom   will   be  
required   to   quarantine   for   two   weeks   or   until   the   School   receives   notification   of   a   negative   test  
result.   The   School   will   provide   remote   instruction   for   those   students.   Other   School   closures   may  
occur.   These   will   be   determined   on   a   case-by-case   basis   in   conjunction   with   the   DOH.  
 
Q:   What   happens   if   a   teacher   must   quarantine?  
A:   Substitute   teachers   will   be   assigned   for   any   staff   member   that   is   sick.   If   a   teacher   and  
his/her/their   class   are   quarantined   at   the   same   time   without   symptoms   or   a   positive   test   result,  
that   teacher   may   instruct   remotely   for   the   duration   of   the   quarantine.   All   suspected   cases   of  
exposure   will   be   dealt   with   on   a   case-by-case   basis  
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Q:   If   my   child   is   quarantined   due   to   exposure   outside   of   school,   what   type   of   learning   will  
they   receive?  
A:   If   quarantined   students   are   well   enough   to   continue   their   learning,   they   will   be   provided  
remote   accommodations   to   follow   along   and   participate   with   their   group.They   would   receive  
assignments   from   their   regular   classroom   teacher   as   they   would   under   “normal”   circumstances   if  
they   were   out   sick   for   an   extended   period.  
 
Q:   How   will   classroom   closure   be   communicated   to   parents?  
A:   Any   schoolwide   closure   would   be   communicated   like   a   weather   closing   --   via   Nixle,   email,   or  
phone   calls.   Individual   classroom   closings   will   be   communicated   by   phone,   email,   website,   and  
Nixle   to   those   parents   impacted.  
 
Q:   If   a   confirmed   case   occurs   in   a   school,   will   the   entire   building   or   school   be   closed,   too?  
A:   Depending   on   the   circumstances   of   each   situation,   the   class,   building,   or   entire   school   could  
be   closed.  
A   closure   in   one   building   would   not   necessarily   close   the   entire   school.   Students   should   bring  
necessary   items   to   and   from   school   in   case   the   building   or   school   is   closed   after   school   hours.  
 
Q:   When   will   parents   be   able   to   revisit   their   student’s   chosen   method   of   learning   [hybrid  
vs.   virtual]?  
A:   We   asked   parents   to   provide   a   final   decision   of   how   they   would   like   their   child   to   be   taught  
this   year,   with   the   choice   between   our   hybrid   and   virtual   models,   by   August   28th,   2020   with   the  
caveat   that   parents   are   permitted   to   switch   from   hybrid   to   virtual   learning   at   any   time.   We  
recognize   that   this   is   a   difficult   decision   to   make,   and   as   such,   as   state   and   local   guidance  
continues   to   change,   parents   may   revisit   their   initial   choice.   

Q:   What   platforms   will   be   used   for   synchronous   and   asynchronous   learning?   
A:   Platforms   like   Zoom   and   Google   Meet   will   be   used   throughout   the   school   for   various  
meetings,   classes,   and   community   events.   The   Early   Childhood   and   Lower   School   divisions   will  
be   utilizing   the   learning   platform   See   Saw,   with   the   Middle   and   Upper   School   divisions   utilizing  
Google   Classroom.   

Q:   What   happens   if   there   are   technology   issues   for   students?   
A:   Whether   students   are   participating   in   our   hybrid   or   fully   virtual   plan,   the   School   will   work   as  
quickly   as   possible   to   rectify   all   technology   issues.   As   in   the   Spring,   technology   concerns   and  
questions   can   be   sent   to   our   director   of   technology,   Jeanette   Diers   -  
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jdiers@woodstockdayschool.org   845.246.3744,   ext.   107.  

Q:   Will   the   School   provide   training   to   parents/students   prior   to   school   starting?   
A:   The   School   will   provide   training/information   to   parents   and   students   before   school   begins  
regarding   all   the   safety   protocols.  

Q:   How   is   the   school   prioritizing   mental   health   and   wellness   during   the   pandemic?  
A:   The   social   and   emotional   well-being   of   our   community   is   of   the   utmost   importance   to  
Woodstock   Day   School,   with   that   being   said,   we   are   prioritizing   community,   patience,   empathy,  
and   compassion   in   this   year’s   curriculum.   In   the   Early   Childhood   and   Lower   School   divisions,  
this   looks   like   community-building   in   small   groups   and   with   individual   teachers,   while   exploring  
the   importance   of   personal   goal-setting.   In   the   Middle   and   Upper   School   divisions,   we   are   rolling  
out   an   updated   advising   program   that   focuses   on   executive   functioning   skills,   building   trust   with  
teachers   and   advisors,   and   strengthening   relationships   with   their   peers.   The   School   will   continue  
working   closely   with   Maverick   Psychotherapy   Group   to   provide   additional   support   to   students  
and   staff.  
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